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I. Goal  
The recent global advent of the World Wide Web (WWW) has raised the awareness of 
practical applications of hypermedia, especially in the business sector. Reaping the full 
potential of hypermedia, both as a concept and a technology, requires firms to invest in, 
and to develop hypermedia information systems. Hypermedia contributes the concepts of 
managing an information system's interrelationships and metainformation, giving users 
access to application content and functionality through these. Hypermedia information 
systems (HIS) differ from other kinds of hypermedia systems, e.g., those geared towards 
education and entertainment. Firstly, HISs should be integrated with an organization's 
other information systems. Secondly, HISs need facilities to perform a large volume of 
updates on a frequent basis.  
II. Organization  
The tutorial comprises three thirty-minute modules. Each period includes software 
demonstrations and a question/answer period. We shall include non-WWW based 
software to explain hypermedia functionality beyond levels currently encountered on the 
WWW.  
II-A. What is Hypermedia?  
Through demonstrations we describe the functional capabilities characterizing 
hypermedia systems and the benefits users gain through each. These include links and 
how to build them, browsing, backtracking, querying, annotating, bookmarks, overview 
maps, customized views, etc.  
II-B. Uses of Hypermedia in Business  
This section analyzes different aspects of business where hypermedia systems have 
significant impacts. We detail the characteristics of a "hypermedia information system", 
and explain how hypermedia information systems differ from other kinds of hypermedia 
systems. We then describe the need (and mention some methods) for integrating 
hypermedia applications with an organization's other information systems.  
II-C. Hypermedia as the "Science of Relationships"  
With the background of the previous sections, we now consider hypermedia as a 
technique for managing relationships: structuring, presenting and giving users access to 
the content and interrelationships within an information domain. This is, perhaps, 
hypermedia's greatest contribution to information system users.  
 
